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1. Setting up a WPA2 Enterprise connection in Windows 10 in a domain

If your computer is integrated in a domain and you have problems establishing a connection with our „MYWIRE-
PEAP-XXX“ or „MYWIRE-SECURE-XXX“ WiFi networks, this requires a manual setup of the WPA2-Enterprise connec‐
tion, which we would like to explain to you here.

1. To do this, open the settings via the start menu.

2. Select the „Network & Internet“ settings.
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3. Open the „Network and Sharing Center“ here.

4. Select „Set up a new connection or network“.
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5. Select „Manually connect to a wireless network“ and click „Next“.

6. Here you enter the „SSID“ which is on your router. If your device supports the 5GHz standard, please enter the
„SSID“ with „5GHZ“. In addition, select „WPA2-Enterprise“ as the security type and confirm the settings with
„Next“.
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7. Then click on the „Change connection settings“ option.

8. Select the tab „Security“ and the „Settings“.
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9. Check the box „Connect to these servers“ and enter „radius.my-wire.de“ in the field below.
Then select the field „Configure“.

10. Make sure that the check mark is not set and confirm with „OK“.

11. Now confirm all remaining windows with „OK“ and close the „connection settings“ option of point 7.

You can now use the WiFi connection. Make sure that you have no other incorrectly configured connection in the sys‐
tem that your adapter could automatically connect to. Follow the instructions up to point 3 and select „WiFi“ in the
menu on the left and then „Manage Known Networks“.

Please note, that a certificate has a validity period. Should this expire, we will automatically provide a new certificate.
This requires a new setup of the WiFi connection.
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We are happy to help you on our support hotline.
You can reach them by calling the: +49 (0) 621-48348160
or send us an e-mail to: support@my-wire.de

2. By questions or problems

Find answers to frequently asked questions on our website:
https://www.my-wire.de/faq
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