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! The use of our internet is at your own risk. Liability shall be excluded by us insofar legally
permissible. All legal requirements must be observed. Legal positions of third parties don‘t be
violated. The offer may neither be used for the dissemination nor for the invocation of punishable,
illegal or immoral content and information.
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1. Disable proxy settings under Windows

To use the provided Internet connection without problems, it is necessary to deactivate the proxy settings on your
device. Proceed as follows:

1. To do this, press the following keys on your keyboard „Win� +R“, to open the „Run“ window. Enter „inetcpl.cpl“
and confirm with „OK“.

2. In the „Internet Properties“ window that opens, select the „Connections“ tab.
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3. In the tab „Connections“, „Dial-up and Virtual Private Network settings“ should be empty. Delete entries if
necessary and then click on „LAN settings“.

4. The option „Automatically detect settings“ must be checked and all other options must be unchecked and their
entries removed. Then confirm the changes with „OK“. The proxy settings are then disabled.
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2. Disable proxy settings under MAC OS

To use the provided Internet connection without problems, it is necessary to deactivate the proxy settings on your
device. Proceed as follows:

1. To do this, open System Preferences, which you can find via the Apple menu on your computer.

2. Select the „Network“ settings.
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3. Select the Ethernet adapter (LAN port) and click on „Advanced“. Repeat the steps from here for the wifi adapter
(wifi connection) later.

Note to the lock icon:
This should only be observed for Mac OS versions prior to Mavericks OS X.
If a lock icon is displayed, it is necessary that it is open, otherwise no settings are possible. To open the lock, please
click on the lock and enter the login data of your main user account.
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4. Click on the „Proxies“ tab. Remove all check marks here and confirm the settings with „OK“.
Now all proxy settings are deactivated.
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We are happy to help you on our support hotline.
You can reach them by calling the: +49 (0) 621-48348160
or send us an e-mail to: support@my-wire.de

3. By questions or problems

Find answers to frequently asked questions on our website:
https://www.my-wire.de/faq
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